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ODbjectives:

Provide the web site information
Instruction on how to Login

Instruction on how to access and
complete your assighed lessons

Basic instruction on how to navigate
through the lessons and take the pre
and post test.

Annotations and their purpose
How to properly Log Out




Si gn IN: www.collegeofdirectsupport.com/tn

..WehlnserviceLearningSystemLoginPage-Microsnﬂ Internet Explorer E\\ D You Wl” be glven an ID and
e | password. Everyone’s ID
ERrTE consists of first name initial,
last name and last 4 digits
of the employee’s social
security number

Example: sjohnson2222
[0 Your password will be the
word hello

[0 Once you enter the
above information click
once on the Login button

[0 You may wish to place a
& o short cut to this site on
PITEES [DRAGRHRtRT 3 veorsonceioann. your computer desktop

€ < \ﬂ \g .l\J /.-\'Search ‘::I_"\'(Favorites {‘} - ';f ] - _J ﬂ ﬁ

Address @hlhttp:;’;’www.collegeofd\rectsupport.cumJ‘th‘

Welcome to the College of Direct Support login page. e 2 B
L ]

To gain access to the system you will use the Learner ID and QMRS
password provided to you by your system administrator, If you
don't know your Learner 10 or have forgotten it, please click an
Cantact Infarmation below for assistance.

Click here to read a messane from Steve Moris,
This site requires Macromedia Flash, Adobe Reader, and Windaws — Deedty Commissaner,

Media Player. Download the latest versions by clicking the logos
below,

™
,l’

Windows
Media Player

To login please provide the following:
User 1D;

Passward:

Click Login to continue.
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Navigation

So what If you haven’t had a lot of computer
experience?
DON’T PANIC

Besides a little typing, all you will need to
know Is how to use a mouse.

You will be using the mouse to navigate the
cursor (shown above).

You will move the cursor, by moving the
mouse, onto the point you wish to choose,
then click the left button on the mouse.
IT IS EASY!

Don’t worry, you can not “mess it up”!




Navigation: A Computer Mouse

Hold the
mouse SO you
can move it
easily. This
Is the area to
press for a
“click” of the
mouse. If
you are left-
handed speak
with your
agency
training
administrator




Your Personal Page

File Edit Wiew Fawvorites Tools Help l1-'
- — Iy —y
G Back ~ () | 2 ,,,-,..: [ ol p ) search ‘:,:(’ Favorites {‘3 T R [ - J ﬁ - 3
Address |:§| hkkp: ) =3 | - e
] Home E-learning Classes & Events Surveyor RBeports Tools Administration Luguut Help >

Personal Page for—4li
Manage
My E-learning Lessons e About CDS

Your personal page will have tabs that act
like buttons when they are clicked allowing
you to access other screens, get help, and
even to logout. You may not see this many
tabs as they are personal to every learner.




Your Personal Page

A MC Strategies Learning Management System (LMS) v5.0 - Microsoft Internet Fxplorer

File Edit ‘Wiew Favorites Took  Help .. D Once yOU |Ogln yOU WI“ See your

Qu- Q) (8] [@ G Posower Poraots @ R-% @ -[JH RS Personal Page. Here is where you

Address f&jhttp:,l,l'appZD.wehinservice.com,I'KDS5Da,lPersonaIPage,l'PersonaIPage.asp v Go Liks ® naVIQate What yOU WISh tO

Homel E-learning | Classes & Events |Suwe_l,lor| Reports | Toulsl Administration | Logout | Help | > accompIISh . The flrst Iine notes
. the lessons you have been

Personal Page for: Alice Taylor assigned Put yOour cursor on

Manage TN | the View Button and Click

y Edearming Lessor] ’L'ew'éem”“““e About CDS O  This will take you to the assigned

My Classes & Events \_ﬂ( event scheduled in the next 15 days What is a DSP? courses for O>llj tO com Iete gr

My Surveys View | Code of Ethics . y =

Quick Links Skill Standards review.

ARSI Help & Support O Notice the Information or

Self Enrall - Classes & Events V'ﬂl Advisory Board 1 i

ceftocl-theoring 8] e e erm—— Announcements option listed

Information & Announcements m [ new announcemeants, I <+ toward the end Of your personal

Change My Password U'ﬂl page. ThlS |S an OptIOn yOU

(LS Liew | should check to see if an
Copyright € 2001 - 2008 MC Strategies, Inc, &l rights reserved, announcement or Informatlon has

Terms and Conditions | Privacy Policy | Readistered User Agreement | NADSP Credentialing Ao been posted for you to reVleW.

& B Internet
F- = = [
15 Start r,'! Novel Groupilfise -M... 4] MC Strategies Learni, ., rﬁ Micrasaft PowerPoint ...




Viewing your Assignhed Lessons

A MC Strategies Learning Management System (LMS) 5.0 - Microsoft Internet Explorer

File Edt Wiew Favortes Tools  Help l':'

QBack ) \ﬂ @ ;\J /'-‘: Search ‘illEJFavorites {‘{ " g W - ﬁ i'i

Address féjhttp:;';'app2D‘webinservice.cumfKDSSDa,fcuntent;'\eam\ngJ'ReportsJ'LessunPIanLaunchList.asp?tr=3 v Go Links >
) A

Alice Taylor - Division of Mental Retardation Services East TN Region

Homel E-learning | Classes & Events |Survepur| Reports | Tools | Administration | Lngnutl Help

My E-learr Trangcript - Al Training ylor H ] |
E-leaming Credits Earmed
E-learning E-leaming E-zaming E-lzarming E-learning
Hat Completed Al My Lessons By Pragram By Module Self Enrall
Pretest Score Score
Lesson Name (click o hegin) Test val Due  Status Started Completed Date Date
Pretest - Positive Behavior PreTest 01-10-2008 X
Supports: Responding to 2
Behavior
Pretest - Positive Behaviar PreTest 01-10-2008 X
Supports: Rules, Requlations 2

Policies, and Rights

Pretest - Teaching Peonle with — PreTest 02-01-2008 X

Developmental Disabilities: 4 2
Organizing and Applying
Teaching Strateqies
Introduction to Developmerital
Disabilities: Introduction

02022008 X 2

@'] Cone ) Incemet
L

& )m 12:0pM
L

14 Start r.’l Noyell Groupiise - M., 4] MC Strategies Leatmi... r@ Microsoft PowerPaint ...

[0 Once you Click View,
from the previous
slide, you will see your
assighed lessons. To
start your lessons,
place your cursor on
the Pre-Test button
and click to take the
pre-test

(if applicable).




After Submitting the Pre-Test

A hitp:Happ20.webinservice. com/KDS50aicontent/learning/mainTestSummary. asp?ct=108Lesson-Sertoma- - Mic... Q@E\ D

Once you take the Pre-Test
and submit it, you will need
to return to your Personal
Page (click right hand
corner in gray) to see
results and click on the next

Fie Edt View Favortes Tools  Help !':'

- 2| - 1
o j \ ) o i ry o s
OBack ? BRI 7 sgarch 7 Favarites {f &= ﬁ .*‘i

| mesirategies

Testrsuts for the e Postive Behovior Supports: Responding o Behavir 1 lesson title you wish to take.
Taken b\,f: dlice Ta\,fIDr on 5/21/2008 11:54:02 &M
vour score was: 80% [0 Don’t be concerned if you
Test Resuts Summary do not make a 100% on the
R pre-test. The pre-test is
used to assess your
L The us of rturly occurig consaqences s preere o th use of i understanding of the
X coreemenees o banair bacause material BEFORE you
T oot receive the lesson .
C. Theiruse is mandated by the maorty of puslc fnding sources instruction. The score will
o tone e shove. not “count” but the pre-test
et s © P a— Is required to be taken

1y Start r." Movell GroupWise - M., A http:/fapp20.webins. . rﬁ Microsoft PowerPait ... QJ B 1241 PM re g ard I eSS Of yo u r SCO re -




Completing the Post-Test

2 Weblnservice KDS - Testing Management - Microsoft Internet Explorer,

File Edit ‘iew Favorites Tools  Help ¥ .. D U po n CO m p I etl n g eaC h
e Back ~ _} \ﬂ @ ;\] /"‘| Search ‘51\'/ Favorites ‘;I - \'_’; ﬂ - _‘ ﬁ i’i IeSSO n yo u Wi I I be
Address |i§| hitp:/fapp20.webinservice, comfk D550/ content learning/MainTest, asprblock=Sertoma-Professionalism03&ie=0 V| Go  Lrks * i n St r u Cte d -t O t a ke -t h e

| mestotegies e o post-test

[0 You are required to

receive at least 80%
| | | N on the post-test. You

The score on this Post-test wl\l count toward completion of the course and you must make a minimum passing

score of B0% to complete this test, may take the test as

cpon th st wiEhcu taing , o wi ecee s s Ul you £ak th test and compime many times as you

Tests are comprised of True/False and Multiple Chaoice questions, and are scored based upon the number of WiSh but the fi rSt

questions you answer correctly from all of those in the test. . .

passing score will be
the score that is
recorded on your

transcript.

You have chosen to begin the Post-test for:

Direct Support Professionalism: Applying Ethics in Everyday Work

If you are ready to begin, click Take Test on the top bar.

If you would rather take this test later, click Personal Page in the menu above to retum to your home page.

g“|  mtermet

————n |
g start | '@ novel Goupiise -... | B new Employee Trai... | [ Microsoft Powerpoi... 3 . &Jm 115 AN

¥




Personal Training Transcript

A

N To print a copy of your
| \1 VIl training transcript you will
AN INTERNET 8ASED COLLEGE FOR DIRECT SUPPORT PROFESSIONALS_

e . . Click on the REPORT tab at
! ylor - DiNjon of M B¢ East TN Region = = =
Home | E-leaning | Classes & Events Suweﬂ Repoits W Allministration | Logout | Help the tOp CI'Cklng dlSpIayS a

o DA o ]  drop down box (here you
| | E-Iearn|anred|tsEarned . | see 2 OpthﬂS) Choose the
ULl T Il S “Transcript All Training”
Pretest Score Score () Qtl on.

Lesson Name (click to begin) Test Eval Due  Status Started Completed  Date Date
Pretest - Pasitive Behavior PreTest 01-10-2008 X

S Respondig - This will provide you with a
Prefest - Positive Behauipr PreTest 0i-10-2008 X training transcript Of a“ the
Supports: Rules, Requlations, 3 ..

Polces, ang Rihts training you have completed
Pretect - Teaching People with  PreTest 02012008 X online as well as any

Developmental Disahilities: 2

classroom training that has
been entered in the system.

Organizing and Applying
Teaching Strateqies

Introduction to Developrental 02-02-2008 X 2
Disabilities: Infroduction :

éj Dong 1 Interret




Navigating through the Lessons:

[l Note the gray area In
Each of these is a button. the right hand top

_ _@ (J (J Q (}’(_/ ‘ corner of lesson.

Fe 154 There are 6 options to
A choose from.

[0l To navigate forward
from page to page
you will click (using
the mouse) on the
right pointing arrow
labeled Next Page.

; . : Mefscape Lsers o
Lesson 5. Responding to Behavior Click Here . @

To return to the previous page click Last Page button




Journal Notations:

Throughout the lessons you will be
Instructed to use your journal to
make notations. You may do this by
clicking on the Journal button In the
gray area seen on the previous slide.

1 |
4 - . - .

40— G/ ()‘- ! \_)" C/ 2 C/E ‘
Personsl Pagd Jowmnmal Lesson Intro  Last Page MNext Page Take Test

éi:'age 10F54 |

F

; " P Metscape Users of
Lesson 5: Responding to Behavior Click Here -(: @




Annotations:

An annotation Is a note that has been added to enhance the
iInformation regarding the lesson. You need to read it.

b 3: Maltreatment of Vulnerable Adults and Children Lesson 1: Defining Abuse, Neglect, and Exploitation

[0 When an annotation has been added you will see a gray bar

In the green area below the buttons that says “Click here for
TN DMRS...”

[J You are to click on the message for clarity and/or to provide

further information related to Tennessee DMRS guidelines or
procedures.




The Post Test J (, @“

Upon completing each lesson slide you will
be instructed to take the post test. You will
click on this option “take test” in the top
right hand corner. Upon completing the test
you will click on the “complete test” button
at the end of the test.

A score will be recorded on your personal
page.
If you do not receive 80% OR better you

should re-review the lessons and must
retake the test.




The Post Test

The system will record the FIRST
passing score.

Each time you take the test the test
questions will be re-arranged.




Due Dates

You must be aware of the due dates
for your lessons to be completed.
The Division of Mental Retardation
(DMRS) has expectations In regard to
when staff training is completed to
assure recipients are being supported
by knowledgeable and well-trained
staff.




How long will it take me to
complete a lesson?

The national average reports 30-40
minutes to complete a lesson.
However, some do it faster and some
slower.

Having this estimate should help you
with planning and time management.




0O @
Logging Out | e s e o v ok

When you are finished, or need to stop
In the middle of a lesson, you MUST
click on the “Personal Page” button
(again in the gray area noted before)
then click the “log out” tab at the top.
DO NOT just X ou%f\the program, for




Conclusion:

It is expected that you will find that the
Information in the College of Support helps
you to support individuals with
developmental disabilities in an effective and
safe manner.

If at ANYTIME you are experiencing difficulty
navigating the lessons or need assistance
regarding the content of the lessons, please
be sure to contact your agency training
administrator.
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